Dear All,

4,240 meals for 470 people in October
make it the year’s busiest month so far

October was our busiest month of the year so far, with food provided to 470 people,
equivalent to 4,240 meals. It was our busiest month since August 2024, and took this year’s
meals total to date to more than 30,000.

After several weeks of low stock levels at the Food Hub we were delighted - and hugely
grateful - to receive a bumper crop of Harvest food donations from our supporting schools,
churches and others (see following item).

During October’s nine Wednesday and Saturday food delivery sessions our teams provided
food for 50-plus people seven times: starting with 59 on Wednesday 1st, 62 a week later,
then 78 on Saturday 11th, including several large families.

Team leader Helen Harris said after the 11th October session: “As always our volunteers
were amazing! Everyone worked
really hard together and ensured
that with the first drivers arriving at
9.30am and not the usual 9.50 or
10.00 we had the food ready for
them on time.

“So a big well done and thank you
to Dawn, Poonam, Rebecca, Samir,
Fanny and Felicity, with special
thanks to Rebecca and Fanny who
came at short notice - not forgetting
Claire who kindly called in towards On Saturday 18th the drivers/escorts included

the end to check if | needed help!” regular driver Chunhua and daughter Grace and
four of Chunhua’s work colleagues from energy
sector support company DNV: Daniel, Ankor, Hien
and Aseem. Pictured are Aseem, Hien, Ankor,
“Thank you so much | have tearsin  Chunhua and Daniel (1st, 3rd, 5th, 7th and 8th from
my eyes, things have been awful of | |eft respectively) with session volunteers lan, Sarah,
late and your kindness means so Jess, Andrea, Zahra, Bridget and Rachael.

much.”

One client receiving food that day
said:
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DNV encourages its staff teams to support
local organisations in its corporate social
responsibility work...as does David Lloyd
Club off Purley Way.

General Manager Rachel (pictured with
Assistant General Manager Oli) asked if
her team could volunteer with us (they are
due to make deliveries for the first time at
the end of November) and also to host _

one of our collection baskets at the club. N - pa Coflection

The basket was up and running at
reception from 18th October and Rachel
included our food list in the club’s
newsletter to their nearly 7,800 members.

On Saturday 25th the 21 clients included a family of five in dire straits after the mum didn’t
receive her expected salary payment the previous day, and a young woman, new to the area,
who told our driver’s escort she had no cooking facilities in her accommodation and nowhere
to put her clothes and asked if she could get any help. Julia Lee, who heads up our Client
Support Volunteers, arranged for one of the team to contact her after the weekend.

Harvest delivers bumper crop of donations

Only a few weeks ago our low stock levels were
causing concern. Our shelves were depleted, our
storerooms looked decidedly bare, and we had to

buy in several hundred pounds’ worth of food, g
toiletries and household essentials to help meet a
our clients’ needs.

During September stocks remained worryingly low
when we reopened after essential repair work
inside Purley United Reformed Church...though we
were warmly encouraged by early pledges of
Harvest festival collections from local schools,
churches and others.

And in October these pledges came to fruition in a big way with donations received from just
over 50 schools/nurseries and churches, as well as care homes, local residents, supermarket
customers and many more. (See list of donors in our THANK YOU section below.) In total
8,240 items were donated.

“Many thanks to everyone for your amazing generosity during this Harvest time,” says Louise
Willmer, our Stock Controller. “As winter approaches we anticipate the usual increase in
need for our services as some of our clients face making the difficult decision on whether
they eat or heat their home. In such circumstances your donations now - and to come - are
greatly appreciated. Thank you all so much.”

Increased donations also mean we have again been able to provide a full carload of food and
other items weekly to our Food Stop partners - to the Food Stop at Old Lodge Lane Baptist
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Church, Purley, one Wednesday and to St Francis Church, Monks Hill, Selsdon, the next.

Big thanks too to our Monday volunteers who sorted and date-labelled the huge number of
bags, boxes, crates and trolleyloads of items and restocked our shelves, to the volunteer
drivers who collected the donations from the schools and churches and elsewhere - including
Phil, David, Lynda, Helen, Annabel, Louise from Lloret of Coulsdon, and Salli - and to the
URC's ever-helpful and cheerful caretakers Lorraine, Karen and Anji.

Cumnor House School for Girls was one of 24 schools and nurseries which donated Harvest
food collections during October, and Amelia (Head Girl), Alyssa (Charity Prefect) and Kezia
(Deputy HG) are shown delivering their donations on 13th October.

Afterwards Alyssa wrote an account of the girls’ visit for the school newsletter:

8 There were so many bags, 36 to be exact,
which filled up two school buses. | think
that's the most donations we've ever had.
[At the Food Hub] we were greeted by the
co-ordinator, Louise. We carried the items
into the church using a shopping trolley.

Inside we were able to see the operation
behind the scenes. The first job was
checking the use-by dates, to make sure all
of the items were within date. Labels were
placed on the food items to identify the
items expiring soon. Then they sorted them
into boxes which filled two storage rooms.

Afterwards we were able to see the shelving area, they have pre-made lists - for
example, if you are a single person you may be list A, or if you are a family with two
children you may be list F. Each item is categorised, nappies in one section, gluten-free
cereal in another and so on.

| learned we should always make sure we help others where we can and that we
should be extremely grateful for the things we have, that we should try really hard not
to waste food as there are some people who aren't in the same positions we are. We
are very blessed. b

Milk, cereals and meat meals
most needed this month

To keep our shelves and storerooms well stocked for
Christmas and the winter period coming up, the items we
most need in November are headed by cartons of long

FOOD LIST - NOVEMBER 2025
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At Purley Food Hub we provide emergency food, toiletries
and household essentials to local people in great hardship,

life whole milk, drinking chocolate requiring only water,
medium sized (around 500g) breakfast cereals, and
tinned meat meals such as mince, chicken in sauce.

Jars of pasta sauce, jars of jam/honey and desserts for
children such as Angel Delight and jellies are also among
this month's priorities, together with tinned rice pudding
and small bottles of squash.

Completing November’s list are two non-food items:

small bottles of washing up liquid and unisex deodorant.
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Please consider donating items from this month's priority list:
= Cartons of Long Life Wiole Milk
+  Drinking Chocolate requiring only water
= Medium Sized (around 500g) Breakfast Cereals
= Tinned Meat Meals such as Mince, Chicken in Sauce
= lars of Pasta Sauce
= lars of Jam or Honey
= Dimserts for Children such as Angel Delight, Jellies
+  Tinned Rice Pudding
= Small Bottles of Squash
= Small Bottles of Washing Up Liquid
*  Unisex Decdorant

Thank you everyens for all your continued generous suppart,
Since 2013 you have kindly helped us to provide food for
45,000 peaple - equivalent o over 400,000 meals.



https://www.purleyfoodhub.net/wp-content/uploads/2025/08/food-list-sept-2025.jpg

Click here to view the list in full. To have it sent with our monthly newsletter directly to your
inbox at the beginning of each month, please email steve.purleyfoodhub@gmail.com.

Donations can be brought to us at Purley United Reformed Church, next to Purley Hospital,
between 9.00am - 12.00midday any Monday, Wednesday or Saturday morning. Or if you
would rather not come into busy Purley town centre with your donations, you can take them
instead to one of our local in-store and roadside collection points listed here. And in cases of
real difficulty, we may be able to arrange to collect your donation from your home - please
email purleyfoodhub@gmail.com or text 07546 635295.

Our clients and their families join us in thanking you again for your generous support. Since
we opened in 2013 you have kindly helped us to provide food for 45,000 people -
equivalent to over 400,000 meals.

Group considers Food Hub’s future make-up

A working group drawn from the Management Committee and Trustees has begun to look at
the future organisation of the Food Hub in light of forthcoming changes at Purley United
Reformed Church, our base since we started in 2013.

The URC Minister, Rev Russell Furley-Smith, will be retiring in a few years and it is likely that
the church will be without a minister for some time afterwards, so the burden of running the
church will fall on a small number of its members, including several who also hold key
positions in the Food Hub.

The working group is being led by Trevor Jones, Chair of Trustees, and includes Louise
Willmer, Management Committee Chair and a URC elder, and Trustee Terry Whittaker, also
an elder. Completing the group are Brian Gibbs and Salli Ransom from the Food Hub’s
Management Committee.

Announcing the setting-up of the group at the Food Hub’s AGM on 2nd October, Trevor said
Rev Russell’s retirement will challenge us to “do things differently, such as run
independently of the URC.” He continued:

e We are looking at a variety of options though | don’t want to say what these are because
we are very early in the process. We're talking to different food banks to find out how they
work, what it might mean. It could mean moving to a new location - we don’t know yet - or a
different sort of operation at the URC. But at some point we may well have to hire someone
to manage some of the day-to-day operations.

We’ve had an initial meeting and will meet again on 3rd November, and the Trustees are
meeting the following evening. | hope we’ll have a clearer picture then because we’ll have
had time to flesh out some of these options, and perhaps we’ll have some others.

As you can imagine, there could be some significant cost. If we had to move to a new site and
pay a commercial rent that would be quite expensive. And there would be quite a cost to
hiring somebody. We have been so privileged over the years to have been totally volunteer-
led. It’s meant we’ve been able to share our bounty, if you like, our blessing with others.

It could have an impact, sadly, on some of these organisations we support. We may have to
reduce or even cut out some of these completely, and it may mean some changes to the Articles
of Association about the way we work, but we don’t know yet. So we are hoping to be in a new
position, perhaps in 12-18 months’ time. We'll still be going, we’ll still be doing a lot of the good
stuff we're doing, but it may mean that we look different, although not that much different. b

Trevor added: “I really want to thank the URC for their support since the Food Hub began and
special thanks to Rev Russell who has been such a staunch supporter for so many years.”
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Speaking about our Annual General Meeting...

Trevor's announcement came at the end of the Food Hub's 2025 AGM, attended by around
60 volunteers, supporters and friends at Christ Church, Purley on 2nd October.

Earlier our three guest speakers had talked about their own long experience of combating
poverty and the vital role played by food banks. Leo Cardow, Manager of Purley Cross
Centre, gave the local picture, while regional and national perspectives were provided by
Elizabeth Maytom MBE from Lambeth & Croydon Foodbank and Charlotte White from
IFAN, the Independent Food Aid Network.

End of year reports were also provided by the
Food Hub Chair and Trustees, Management
Committee and Treasurer, all summarised in the
printed Annual Report published to coincide with
the AGM.

The full Annual Report can be viewed on our
website here, while videos of all the main
speakers are available on our Youtube channel
here.
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needed after all
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Purley Food Hub AGM

2025
© we

More drivers and support volunteers needed

We are seeking to recruit more volunteer drivers to deliver food parcels to our clients on
Wednesday and Saturday mornings: weekly, fortnightly or monthly - whichever suits you
best!

Or perhaps you could help with occasional pick-ups from schools at Harvest or Christmas
time or from supporters who can’t get their donations to our drop-off points. Full details
from Salli, Volunteer Co-ordinator, at pfh.vol@pfoodhub.org.uk or text 07546 635295.
We also need more client support volunteers to direct clients to sources of additional

help and to assist them in making the switch from the Food Hub to their local Food Stop.
Most of this work is done over the phone and full training is given. To find out more,

please contact team leader Julia at pfh.support2@pfoodhub.org.uk.

Come Dine With Jesus, Toys For Joy back for Christmas

The Food Hub, together with local
churches, will again be running the
Come Dine With Jesus and Toys For Joy
projects this Christmas.

For Come Dine With Jesus we will give
an Aldi gift card to families to buy the
ingredients for a Christmas meal, and
for Toys For Joy we will buy a toy and
chocolate for each child.

It's More Than a Toy.

For each scheme, our ticket partners will nominate people in crisis living in the CR8 (Purley
and Kenley), CR5 (Coulsdon), CR2 (South Croydon and Sanderstead) and CRO 4 (Waddon)
postcode areas.


https://www.purleyfoodhub.net/wp-content/uploads/2025/09/AR-2025-interactive-ok.pdf
https://www.youtube.com/playlist?list=PLQ6Mi7Ru6f8eLcs50ZiOtNgEFr68esYwj
https://www.youtube.com/playlist?list=PLQ6Mi7Ru6f8eLcs50ZiOtNgEFr68esYwj
mailto:pfh.vol@pfoodhub.org.uk
mailto:pfh.support2@pfoodhub.org.uk

The value of the Aldi vouchers is £75 for a family and £50 for a single person, and the cost of

a toy and chocolate for each child is £15.

If you wish to make a donation towards either project, please click on this link to go to our

Stewardship fundraising page or scan the QR code. Or if you prefer
to send a cheque, please make it payable to Purley Food Hub, with
“Christmas Projects” on the back, and send it to Joanna Walker,
Treasurer, Purley Food Hub, c/o Purley Baptist Church, Banstead

Road, Purley CR8 3EA.

Help will be needed to deliver the gift cards to families in early

December - please email Jean Ludlow at

christmasprojects@pfoodhub.org.uk or phone 07902 308475.

Donations received in October

Residents and friends of Abbeyfield House
(Southern Oaks) in Purley Knoll, kindly donated
food and £93.20 from their Harvest Festival

service on 7th October. With her donation, Alison

(aged 103 and a former volunteer with the Food
Hub for many years) inserted a card saying “with
thanks for all | have at Harvest time.”

During the Food Hub session on Saturday 4th
October Greg and Dave from Junction Road
Residents’ Association in South Croydon
delivered a cheque for £500 from their street
party in June (after the £335 they gave us from
their 2024 event). A few days later JRRA’s Acting
Chair, Debby, who works for Lloyds Bank, let us
know that the bank was donating a further £500
through its matched giving scheme.

Then on Saturday 18th Bill from St Mary’s
Church, Sanderstead, arrived with £402 from the
congregation’s 2025 Harvest Festival collection.
This followed the £562 from last year’s collection
which he brought us in September.

As well as these large donations we also received
a lot of equally generous smaller donations of
money and food - often £10 in an envelope or a

single carrier containing two or three cans of food.

We can never say enough how very grateful we
are for EVERY donation, however small or big.
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Back row: Brenda (Abbeyfield House
manager), Tim, Howard (volunteer, who
also volunteers with the Food Hub), David,
William. Front: Alison, Vicky, Marjorie
(volunteer, and with the Food Hub).

Greg, holding the cheque, and Dave from
Junction Road Residents Association,
with volunteers Dawn, Andrea and
Mafalda, with another supporter Vivien.


https://www.stewardship.org.uk/pages/PKCTChristmasProjects2025
mailto:christmasprojects@pfoodhub.org.uk

Donations in October included these from:

11th Wallington Beaver Scouts
Abbeyfield House (Southern Oaks), Purley
Cameo, Purley Baptist Church

Croydon Communities Consortium

Hayes Court Care Home, Kenley
Infohealth Pharmacies, Coulsdon

Inner Wheel Club of Croydon

Junction Road Residents’ Association, South
Croydon

Lavender Oaks Care Home, Carshalton
Lloyds Bank

Sanderstead Methodist Coffee Club

INDIVIDUALS/FAMILIES

St John the Baptist, Purley

St John’s, Old Coulsdon

St Margaret of Scotland, Carshalton Beeches
St Mark’s, Woodcote

St Mary Magdalene with St Martin,
Addiscombe

St Mary’s, Old Coulsdon

St Mary’s, Sanderstead

St Peter’s, South Croydon

St Swithun’s, Purley
Woodmansterne Baptist

SCHOOLS/NURSERIES
Beaumont Primary, Purley

Annie, David & Valerie, Ella, Gareth, Glorie & Bluebells Pre-school, Coulsdon

Edwin, Gwen & Kiran, Hilary, Iman, Jorden,
Leah, Lin & Bob, Linda, Marcy, Margaret,
Marili & Steve, Martin & Eleanor, Noel,
Oliver, Ravi, Richard, Sheila, Stephen, Sue,
Tom, Tony, Veronica, Vivien

COLLECTION POINTS/YELLOW BINS
Cumberlands, Kenley

Heathhurst Road, Sanderstead

Kendall Avenue South, South Croydon
Selsdon Road, South Croydon

CHURCHES

Alive City, Purley

All Saints, Kenley

All Saints, Sanderstead

Christ Church, Purley
Coulsdon Methodist

Croham Road Baptist, South Croydon
Emmanuel, South Croydon
Grace Vineyard, Purley
Norbury Baptist

Old Coulsdon Congregational
Purley Baptist

Purley United Reformed
Sanderstead Methodist

St Aidan’s, Coulsdon

St Augustine’s, South Croydon
St Gertrude’s, South Croydon
St James’, Riddlesdown

Chipstead Valley Primary School, Coulsdon
Coulsdon C of E Primary

Cumnor House Girls, Purley

Cumnor House Nursery, Purley
Foresters Primary, Wallington

Gresham Primary, Sanderstead

Howard Primary, Croydon

Keston Primary, Coulsdon

Laleham Lea, Purley

Margaret Roper Catholic Primary, Purley
Oasis Academy Byron, Coulsdon

Purley Children’s Nursery

Purley Oaks Primary, South Croydon
Regina Coeli Catholic Primary, South Croydon
Riddlesdown Collegiate, Purley
Rutherford School, South Croydon

St Augustine’s, South Croydon

St David’s, Purley

St Giles, South Croydon

St Peter’s Primary, South Croydon

The Hayes Primary, Kenley

Woldingham

STORES & SUPERMARKETS
Morrisons, Caterham
Morrisons, Fiveways, Croydon
Sainsbury’s, Warlingham
Sainsbury’s Local, Purley
Waitrose, Sanderstead

As well as all of these, we received other unrecorded donations from supporters who said

they wished to stay anonymous.



Looking forward EY Gaijtena é

On Friday 5th December at 7.30pm, Cantilena Singers ladies’ choir will Come And Join Us For Our
again be collecting donations for the Food Hub at the door from people o hisior iy
attending their free Christmas Concert at Sanderstead United Reformed
Church on Sanderstead Hill.

Click on the flyer image alongside for details. Everyone welcome!

AND FINALLY...

At our AGM in October, Helen Harris recalled how one of the guest speakers, Elizabeth
Maytom, had played such a big part in helping her and her husband Derek, Louise Willmer
and others when they were planning setting up the Food Hub back in 2012. Helen said:

. | would like to say a big thank you to Elizabeth [at the then Norwood & Brixton Foodbank].
We went to her in fear and trepidation when we felt that God was leading us to open a food
bank and when | walked into St Luke’s Church in West Norwood that's when | saw the URC in
Purley.

So | went to Russell Furley-Smith to say, “Really sorry, Russell, | think God wants us to use
your church.” And we went on from there. But in all the training we needed, Elizabeth gave
freely of her time - she couldn’t do it under Trussell Trust, but she gave it to us freely. You're
really a huge part of us setting up, Elizabeth, so thank you. b

In her closing prayer, Helen thanked God for the work of the three speakers’ organisations
and asked for his continued blessing on Elizabeth’s now Lambeth & Croydon Foodbank, Leo’s
Purley Cross Centre and Charlotte’s Independent Food Aid Network (IFAN). She prayed also
for the Food Hub:

. Father God, we thank you that you kept your promise to Purley Food Hub that our food
would never run out. And although our stocks run low, we thank you for the provision of
money that you have sent to us. May people continue to see the love of Jesus in our actions.

Will you bless the volunteers and give them strength to keep going for as long as you want us
to, and we pray that you will guide us in the future. We want you to be right at the centre of
all our plans and follow and obey your voice.

We are sad, Father, that food banks have become the norm, but thank you for the work that
IFAN does in lobbying government to influence policy, and we long to see the depth of
suffering and deprivation cease.

We want to stand with Trussell and we want to say, help us to work for today, together, and
forever, but may it be under your guidance. Amen.

Once more with our warmest thanks for your support and our very best wishes

Steve

Steve Hunt - Admin Support,
Purley Food Hub

E: steve.purleyfoodhub@gmail.com
W: www.purleyfoodhub.net
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