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          ANNUAL REPORT 
        2018/2019 

 

 

Thank you ALL... 
133 �mes over! 
by Ivanka Lennon, Ac�ng Chair of Trustees  
 

  IT IS hard to believe that Purley Food Hub is in its SEVENTH year! We have an army of 133 

 wonderful volunteers carrying out 276 roles between them. On behalf of the Trustees, 

        I am delighted to thank you all again for con�nuing to do an amazing job, while also 

        warmly welcoming those of you who have joined us since last year’s Annual Report. 
 

Like any charity we need to look to the future, finding new volunteers and explaining to a younger      
genera�on why food banks are now so common and yet s�ll rela�vely new. Which is why it is always so     
refreshing to host our annual visit by young people from the Na�onal Ci�zen Service - page 8. 
 

But let me get 
back to YOU, our 
fantas�c, du�ful 
volunteers and 
your con�nuing 
work in and with 
Purley Food 
Hub. You help 
run the Food 
Hub in such a 
myriad of ways 
including: 
 

 cheerfully  
sor�ng and date 
labelling food,     Our team of volunteers at a Saturday session: (le� to right) Bebe, Eddie, Steve, Lesley, Peter,  
filling shelves and                  Jenny, Emily (back), Jean, Michelle, David, Be+y and co-ordinator Tandie. 
checking stock levels 
 handing out shopping lists and collec�ng food dona�ons  inpu8ng data for session reports and sta�s�cs for 
from customers at supermarkets         the Trustees and Management Commi:ee 
 regularly emptying supermarket food collec�on baskets   leading the teams of volunteers and co-ordina�ng 
 giving out refreshments and smiles to clients at our   the sessions on Wednesdays and Saturdays 
Wednesday and Saturday sessions          praying for our sessions and for all the clients and 
 welcoming clients, cha8ng to them and pu8ng them  volunteers 
at their ease                giving  talks to schools and organisa�ons and 
 helping signpost and support worried clients     arranging visits to the Food Hub 
 mindfully filling heavy bag a<er heavy bag with just what  ac�ng on phone calls and emails from volunteers, 
each client needs              �cket partners and clients 
 rushing out and buying bread and baby milk, whatever   drawing up rotas and filling the gaps 
the weather!               con.nued page 2 
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TRUSTEES 

Boring it certainly isn’t! 

T he Trustees of the Food Hub - which was incorporated 
as a charity in June 2013 and registered with the 

Charity Commission - have legal responsibility for the 
organisa�on’s management and administra�on. 
 

There are currently eight Trustees: Ivanka Lennon 
(Ac�ng Chair), Trevor Jones (Vice Chair), Derek Harris, 
Helen Harris, Gillian Harrison, Judith Johnson, Doreen 
McCollin and Nick Pannell. 

  

In 2018/2019 the Trustees worked on the following: 
• General Data Protec�on Regula�on (GDPR) - 

ensuring we are compliant with new legisla�on 
• Client Support Volunteer’s role formalised 
• Annual review of Health & Safety Policy carried out 
• Annual Health & Safety Risk Assessment carried out 

and acted upon 
• Reserves Policy discussed 
• Bullying Policy discussed 
• Proposed Dona�ons Policy discussed 
• Small local chari�es that could be helped by the 

Food Hub were sought and Renew 23 supported. 
 

I dare say this looks a li:le dry, boring even, but our 
mee�ngs are certainly not! 
 

We are always looking for Trustees: for people who 
have a heart for the poor and wish to develop an 
overview of the workings of the Food Hub, including 
those who may be from legal, public rela�ons, 
accountancy or marke�ng backgrounds. 

 

Trustees need some �me to study the relevant guides from 
the Charity Commission and our own governing Ar�cles of 
Associa�on. For anyone unsure about making a longer 
commitment the Trustees are happy to consider co-op�ng 
suitable volunteers for a year. 
 

If you are interested, do contact one of the Trustees or our 
Administrator Jean Ludlow on purleyfoodhub@gmail.com  
- we’d love to chat with you!                        IVANKA LENNON 
 

ANNUAL GENERAL MEETING 

Everyone warmly invited to AGM 

T he Food Hub’s Annual General Mee�ng is on Thursday 
evening 3rd October at Christ Church Purley in 

Brighton Road, opposite Purley Rotary Field. The mee�ng 
starts at 7.30pm, with refreshments available from 7.00. 
 

All volunteers, friends and supporters are warmly invited 
to come and hear about our achievements in 2018/2019 
and plans for 2019/2020. 

Thank you ALL... 
from page 1    
 liaising with �cket partners and     
delivering fresh �cket supplies 
 producing the monthly food list 
 carrying out risk assessments and 
thoughGully drawing up and reviewing 
policies such as Health & Safety 
 keeping accounts and taking care of 
du�es required by the Charity           
Commission and Companies House 
 liaising with Croydon Council’s       
Welfare Rights Team 
 organising AGMs and Trustees’ and 
Management Commi:ee mee�ngs and 
all the related paperwork 
 arranging and dona�ng Toys For Joy 
 packing 160 hampers for Christmas 
Lunch On Jesus, drawing up schedules 
and delivery routes and joyfully          
delivering the hampers just before 
Christmas to delighted families. 
 

Many thanks again from all of the 
Trustees and Management Com-
mi:ee. Although we earnestly wish 
that our services will not be needed  
in the near future, we celebrate    
having so many churches, schools and 
people working together for such a 
worthwhile cause. Praise God. 
 

PAUL WALSH, the Management 
Commi:ee member responsible 
for HR, adds: 

S eventeen new volunteers have 
recently swelled our ranks,   

becoming supermarket collectors, 
sorters/stackers, packers and   
helping with fundraising. 
 

We offer poten�al volunteers a 
‘taster session’ before they make a 
commitment. This enables them to 
see what is involved, ask ques�ons 
and meet other volunteers. 
 

Our newest volunteers come from a 
range of backgrounds including   
further educa�on, nursing, electrical  
engineering, NHS finance and      
administra�on. Each has their own 
mo�va�on for giving their �me - 
here are some of their reasons:  
 

‘To give something back to the    

community’ ... ‘Do more for those 

less fortunate than us’ ... ‘Do more 

than just give food’ ... ‘Help local 

people in crisis in the community.’ 



 3 

JEAN LUDLOW is the Food Hub’s 
Administrator - her 
responsibili�es include 
overseeing our school Harvest 
collec�ons, Toys For Joy and 
Christmas Lunch On Jesus: 
 

Harvest and Christmas collec�ons 
Thirty-three schools and many 
churches responded to our Harvest 
appeal and we are most grateful for 
their generosity. We provided 
speakers for school assemblies, and 
some schools brought children to 
the Food Hub to present their 
dona�ons. We list the schools, 
churches and others on our website. 
 

Toys For Joy 
Thanks to generous dona�ons, and 
a substan�al collec�on from Keston 
Primary School, we were able to 
give a toy and Christmas chocolate 
box to 226 children nominated by 
�cket partners. At Keston (below),  

 
pupil Emily Beach had the idea of 
giving toys to children with very 
li:le and the school council took up 
the challenge. Thank you Keston! 
 

Christmas Lunch On Jesus 
Again thanks to some generous 
dona�ons, 160 Christmas hampers 
were delivered to needy families 
nominated by �cket partners. Over 
100 volunteers from Purley & 
Kenley Churches Together were 
involved in packing and delivering 
the hampers. They coped brilliantly 
with unexpected logis�cal problems 
to ensure that each hamper was 
delivered in good �me to the very 
grateful families. One of our �cket 
partners said: ‘I want to pass on 
hear�elt thanks from families who 
received your hampers. Many 
people have benefited from your 
 me and generosity to have a bit of 
hope at a difficult  me.’ 

MANAGEMENT COMMITTEE 

T he Food Hub’s day-to-day business is carried out by 

the Management Commi:ee: Helen Harris (Chair), 

Brian Gibbs, Derek Harris, Jean Ludlow, Ros Shepherd, 

Tandie Sithole, Paul Walsh and Louise Willmer. 
 

LOUISE WILLMER is responsible for the stock: 
One of the joys of re�rement is meant to be not geFng up 
early on a Monday morning! It’s now a privilege to do so and 
work with up to 20 enthusias�c volunteers every week: 
collec�ng from local shops where we have baskets, sor�ng, 
date labelling and coun�ng all the food dona�ons that have 
come in. During church and school Harvest �mes, Monday 
sessions can last four hours or more...and not one grumble 
about doing the over�me! 
 

On a Tuesday evening the stacking/shelf-filling team likewise 
are a truly dedicated team of eight volunteers. Each week they 
stack and sort the Food Hub shelves in �me for the clients 
coming on Wednesdays and Saturdays. Perhaps they are even 
more dedicated in some respects as they work in the URC 
Sanctuary which can get quite chilly in winter! 
 

BRIAN GIBBS is responsible for IT support: 
Behind all modern organisa�ons there is an element of IT 
support. On Mondays we record all the donated food and 
other items we receive under 50 headings - and yes, we do 
count every �n of beans, pack of washing capsules and 
everything else! Then at client sessions on Wednesdays and 
Saturdays a data entry person records the items given to 
clients so we can keep an eye on stock levels. 
 

IT provides the Management Commi:ee and Trustees with 
stock reports and client sta�s�cs - eg, number of clients and 
frequency of visits. Other reports are requested from �me to 
�me, perhaps from a �cket partner on a client’s visit history.  
 

ROS SHEPHERD arranges our supermarket collec�ons: 
Most months, usually on a 
Friday or Saturday, a team 
of volunteers collect food 
and toiletry items at local 
supermarkets. Waitrose 
stores at Sanderstead and 
Coulsdon are regular 
venues, with visits also to 
the Co-op at Hamsey 
Green and Kenley and 
Sainsbury’s Local in Purley.    Bill, John and Hazel at Sanderstead. 
 

2019 is Sainsbury’s 150th Anniversary year and as the chosen 
charity at the Warlingham store we have a large collec�on 
basket there for 150 days.  
 

Shoppers are always very generous: at our 11 collec�ons in 
2018/2019 they donated the equivalent of 100 trolleyloads of 
items plus £1,482 in cash. We are so grateful to all the stores 
which support us...and to our volunteers who stand outside the 
stores for an hour or more in all weathers.  
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  THE YEAR IN FOCUS 

 2018/2019 in pictures  
  MARCH 2019: 
  Our ‘Magnificent 
  Seven’ swimmers   
  - aged from 10 to 
  81 - raised £1,670 
  in sponsorship at 
  the Purley 
  Swimathon:   
  (front) Jude and  
  Be:y,  (middle) 
  Ernest, Louise, 
  Winnie and Terry, and (back) team captain Howard. 

 

DECEMBER 
2018: 

Girls from 
Coloma 
Convent 
Girls’ School 
delivered 30 
bags of food 
collected by  
Years 9 & 12. 

 

  APRIL  
  2018: 
  The 2nd 
  Hamsey 
  Green 
  Beavers 
  rose to 
  their Great 
  Tin Opener 
  Challenge 
  and raised  
  money to bring us 30 �n openers with food from St Antony’s. 
 

 Prayer is the bedrock of all we do 

M any of our faithful friends and supporters pray for 
the Food Hub each day - for our clients, for our 

  volunteers, for sufficient food to meet clients’ needs, 
  for our sessions each Wednesday and Saturday. 
 

  Prayer is our bedrock and we know that God hears our 
  prayers and without fail answers them. We have a well- 
  established Prayer Chain and if you would like to join 
  them through regular email, please contact Hilary Walsh 
  at hdw2@btopenworld.com. 
 

  Please keep in your thoughts and prayers: 
• The Trustees and Management Commi:ee in 

leading the Food Hub forward 
• Our clients to see Jesus in all that we say and do, 

and more of them to ask for prayer 
• Good rela�onships between volunteers and with 

our �cket partners 
• Jesus to be at the very centre of the Food Hub’s 

work. 

Occasionally someone 

slips through...  

D ave Sco: is our Client Support Volunteer. 
In 2018/2019 he a:ended around 40 of 

our Wednesday sessions and helped 50 clients.   
He listens to their issues and aims to point 
them in the right direc�on - for example, with           
their universal credit applica�ons and inter-
views at Croydon Council and Purley Job    
Centre. But not every client is a success story: 

Client Z was in dire straits and came to the Food 

Hub as he had no money, food or shelter. We 
learned he had fled a dangerous country with some 
family members when in his early teens and not all 
survived. What he experienced trauma�sed him 
greatly and, we believe, probably caused his mental 
health problems, which in turn caused him to drink. 

He arrived in the UK some 30 years ago. He was        
educated here and had a number of jobs but       
succumbed to alcoholism. He served a prison      
sentence, lost his indefinite leave to remain in the 
UK and became subject to an extradi�on order. 
(Even now we don’t know why he didn’t apply for 
ci�zenship since he had  a wife and family here.) 

As a result, though, he had no recourse to  
public funds and any applica�on for benefits 
hit a brick wall. He wasn’t legally allowed to 
work and without the right to remain in the 
UK, no landlord would be allowed to give him 
accommoda�on. 

We tried so hard to help him, by giving him food  
and trying to find an organisa�on to give him the    
in-depth help he desperately needed. We tried to 
get him legal help and aPer numerous calls to     
solicitors eventually engaged a solicitor on a pro 
bono basis. However, being homeless Client Z had 
li:le evidence of his life in the UK and various      
official organisa�ons said they had no record of  
him. He was sleeping rough and growing more   
frustrated. His family effec�vely disowned him. 

Consequently, despite our organising temporary    
accommoda�on through Crisis and trying very hard 
to support him, he slipped (further) into depression. 
His doctor couldn’t really help and various organisa-
�ons were issuing him with fines and demanding 
payment - yet he had no money, was homeless and 
unemployed. He got into trouble and ended up on 
remand. Eventually we learned he had been paid 
£1,500 and deported to the dangerous country of 
his birth. We have no idea now if he is dead or alive. 

Client Z had mental health issues and which-
ever way he turned he was rejected. There 
would appear to be vulnerable people like him 
for whom there is no way to get their life back 
on track. A good number we can help, but 
there are others who, regre:ably, despite our 
best efforts we cannot get them the support 
they need.  
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FINANCIAL REPORT 

Statement of Financial Ac�vi�es for the year ended 31
st

 March 2019 

Incorpora�ng the Income & Expenditure Account 
 

    Unrestricted funds          Restricted funds          Total funds                           Total funds 

         Christmas projects           2017/2018 

  £ £    £       £                   £              £ 
 

INCOME 

Grants & dona�ons 

Churches     290         228 

P&K Churches Together  1,035      1,917 

Dona�ons        7,985     4,446                 25,214 

Cash  1,406      1,225 

Supermarket collec�ons  1,482         1,659 

Fundraising  1,570      1,428 

HMRC giP aid  2,000       _535 

   15,768    4,446       20,214      32,206 

Food donated   77,694         77,694      75,242 

TOTAL INCOME   93,462    4,446       97,908         107,448 

 

EXPENDITURE 

Food to clients   72,768        72,768      76,754 

Food & dona�ons to 

    related organisa�ons     4,360    6,371       10,731        12,252 

Running costs 

Insurance  1,115     1,134 

General running costs  1,425     1,002 

Carrier bags          -           224 

Prin�ng & publicity  1,414        900 

Computer costs & phone  1,017        300 

Bus �ckets  2,488     2,043 

Deprecia�on  1,458     1,610 

     8,917          8,917         7,213 

TOTAL EXPENDITURE   86,045    6,371       92,416          96,219  

 

NET INCOME FOR THE YEAR    7,417   (1,925)         5,492       11,229 

 

Total funds brought forward 

from 31/3/18   44,827    4,080       48,907     37,678  

 

Total funds carried forward 

to 1/4/19   52,244    2,155       54,399 

 

BALANCE SHEET AS AT  31
st

 March 2019     31
st

 March 2018 

  £ £     £    £ 
 

Fixed assets    4,375      4,830  

Current assets 

Stock of food               17,564    12,169 

Cash at bank & in hand               32,460    31,908 

Net assets    54,399        48,907 

 

Represented by: 

Unrestricted funds               52,244    44,827 

Restricted funds                 2,155      4.080 

   54,399        48,907 
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HOW TO GET IN TOUCH 
 

To contact Purley Food Hub 

you can: 
 

Email us at 

purleyfoodhub@gmail.com 
 

Phone us on 07546 635295 
 

Visit our website at 

www.purleyfoodhub.net 
 

Follow us on 
 

Facebook  
 

Twi:er 
 

Instagram 

OUR WHEN, WHY & HOW 

‘Caring for the poor and 

feeding the hungry...’ 

T he Food Hub was set up in 2013 by the churches of Purley 
and Kenley - to care for the poor, to love our neighbour as 

ourselves and, specifically, to feed the hungry. 

We operate from Purley United Reformed Church (with huge thanks 
to Russell, the Minister, and the elders and members), and clients in 
need are referred to us by �cket by many agencies across Croydon. 

During the .me the clients are with us we seek to show them 
Jesus’ love through what we say and do while providing food and 
toiletries, welfare rights advice, client support and signpos.ng to 
organisa.ons such as Growbaby and Chris.ans Against Poverty. 

We are so very grateful to each one of our increasing number of 
donors and supporters: churches, schools, Rotary Clubs and Women’s 
Ins�tutes, businesses and shops, chari�es and uniformed 
organisa�ons, plus MANY local families and individuals. 

We give thanks for each food and money dona�on we receive, big or 
small. Each item we receive goes to someone who is struggling and, 
for whatever reason, doesn’t have enough food for them and their 
family. And each pound donated is 
used directly for the benefit of the 
clients, such as to buy bus �ckets 
for clients who can’t afford the bus 
fare and would otherwise be 
walking back with the heavy bags. 

Each month we produce a list of the 
food and other items we need most 
for clients. It is published on our 
website at www.purleyfoodhub.net 
- click on How can I help? and scroll 
down, or to get the list by email 
contact purleyfoodhub@gmail.com. 

Rev Doug McHardie, Vicar of Christ Church Purley, said a<er calling 
in at the Food Hub during the summer: ‘I was very impressed by the 
organisa on, warm welcome and thought that has gone into suppor ng 
vulnerable people. What is on offer is so much more than the food 
essen al to those who have li'le: a cuppa, a listening ear, people who 
have  me for you. It also enables relaxed access to local authority help, 
especially for those daunted when “going to them”. And there are 
volunteers to signpost people through confusing processes to services and 
benefits. Overall it is a shining light of witness to God’s love in ac on.’ 

THE FOOD HUB’S STORY SO FAR 

To date (14th September 2019) 2,749 clients have made a 

total of 7,593 visits to the Food Hub and we have provided 

food for 17,089 people. At 3 meals a day for 3 days for 

each person, that’s 153,800 meals since we opened just 

over 6½ years ago in January 2013. 

NATIONAL CITIZEN SERVICE 

So good to have NCS 

young people visit 

N a�onal Ci�zen Service (NCS) is a 
Government programme for 15 

to 17 year olds. For the past three 
years we have had a group of 12 to 
14 young people visit the Food Hub 
in August, coming two or three �mes 
over a few weeks. 

This �me they collected for us at Tesco 
Purley, handed out food lists in the 
town centre and bought food for us 
from sponsorship money given by   
family and friends. 

We began by telling them about the 
Food Hub and why it is needed. 

What did they think were the main  
reasons that clients come? They gave 
lots of reasons and raised the stressful 
case of a family whose breadwinner fell 
sick forcing them to live on state sick 
pay of £94.25 a week. We discussed 
how universal credit (UC) is hard to live 
on, especially in the South East where 
rents are so high, with the UC housing 
component oPen not enough to cover 
the full rent. 

What did they think UC would pay if 
they were out of work? The amount is 
£58.10 for a single person under 25, 
plus £84.93 towards rent, but most of 
the group overes�mated it by two or 
three �mes. We were delighted by the 
young people’s thoughTulness, human-
ity and understanding...and look      
forward to the next group in 2020. 


